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CHAPTER 456—S.F.No. 744

An act relating to automobile insurdnce; regulating damage appraisals, adjust-
ments and related repair practices; prohibiting certain acis by insurers, adjusiers and
appraisers; amending Minnesota Statutes 1978, Secrion 72B. 07 by addmg a subdivision;
and Chapter 72B, by adding sections.

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA:

Section L Minnesota Statutes 1978 Section 72B. 02 is amended by adding
a subdivision to read:

4 - Subd. 13, “Appraiser identification” : means a writing including the
appraiser’s name, place of business, business telephone number, and the name of
the insurer or other busingss entity employing the appraiser, if any.

Sec. 2. Minnesota Statutes 1978, Chapter 72B, is amf:nded by addmg a
section 1o read:

[72B.091] DAMAGE APPRAISALS; ADJUSTMENTS; A DUTIES OF
APPRAISERS, ADJUSTERS, AND INSURERS. Subdivision 1. Each appraiser
while engaged 'in appraisal duties shall carry appraiser identification and shall
display it upon request to an owner whose vehicle is being inspected, to the repair
shop representative involved, or to any insurance commissioner’s representative.

Subd 2. The épprafser shéll provi-de one legible copy of the agzpra'isal to

nated by the owner if requestedlﬂ the repair shop. The motor vehlcle repair
shop shall provide the vehiclc owner and the insuran'ce _company or companies

an itemized listing of those parts to be repalred and those parts to be replaced by
new, used, reconditioned or replated parts. The appraisal shall contain the name
of the insurance company ordermg it, if any, the “the insurance company’s address and
telephone number, its file number, ﬂE appraiser’s name, telephone number, aid
the proper identification of the vehicle being inspected. The appraisal shall
indicate all significant old and unrelated damages and shall in¢lude an itemized
listing of all damages, spe c1f¥mg those parts to be repaired and those p: parts to be
replaced EX new, used, reconditioned, or replated parts.

f L
Subd. 3. No appraiser, adjuster, or hlS employer shall require that.repairs
be made in any spcc:]flcd repair facility.

Subd. 4. Each appraiser shall promptly reinspect damaged vehicles when
supplementary allowances are requested by the repair shop or when the amount
or extent of damages is in dispute. Retnspection of any damage on a damaged
vehicle .may be waived if authorized Qy the insurer .by any oral or written
communication. oo :

auto salvage g th_e salvage is obtamed as a a result of his appralsals
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Sec. 3. Minnesota Statutes 1978, Chapter 72B. is amended by adding a
section to read:

" [72B.092] MOTOR VEHICLE INSURANCE ADJUSTMENTS; PROHIBI-
TIONS. Subdivision 1. No adjuster or insurer, director, officer, broker, agent,
attorney-in-fact, employee, or other representative of an insurer shall in collision
cases: . .

‘

(a) Limit the freedom of an insured or claimant to choose the shog'o_f his
choice; ’

{b) Require that an insured or claimant present his claim or his automobile
for loss adjustment or inspection at a *‘drive-in” claim center or any other similar
facility solely under the control of the insurer;

(c) Engage in boycotts, intimidation or coercive tactics in negotiating

have repaired; or

(d) Attempt to secure. except in an emergency, the insured’s or claimant’s

insured or claimant in selection of a repair shop facility.

Subd, 2. No motor vehicle repair shop shall in any way coerce, or intimi-
date 4 motor vehicie owner to boycott an insurer’s ‘“‘drive-in” claim center or
similar facility. )

Subd. 3. No motor vehicle repair shop shall attempt to secure, except in an
emergency, the vehicle owner's signature authorizing the party securing the signa-
ture to act in behalf of the owner in selection of a repair shop.

Subd. 4. An insurer’s representative shall not be unreasonably denied
access to a motor vehicle repair shop during normal business hours for the
purpose of inspecting or reinspecting damaged vehicles.

Subd. 5. When a damaged vehicle is towed to a motor vehicle repair shop,
the storage and (owing charges shall not exceed the usual and customary charges
for the towing and storage of undamaged vehicles in the area.except if the
vehicle, due to its damaged condition, requires special handling in the towing or
storage. an added charge may be made.

Sec. 4. This act is effective July 1, 1980.

Approved April 3. 1980

CHAPTER 457—S.F.No. 975

- An act relating to cemeteries; providing for the preservation of burial grounds;.
eliminating obsolete provisions; imposing penalties; appropriating money; amending
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